UNS

4 UNIVERSITAS
SEBELAS MARET

" E—

Information Governance during
_ Pandemic:
Experiences in Managing Faoke News

Rino A Nugroho

0
V=
green
UNS.Official ﬁ /UNSOfficial g @11MaretUniv WWW.ur @@ m [@ [l,[l §




Background

*WHO has put infodemics as similar threat as the Covid-19
itself

* Infodemics: information about pandemics

Infodemics threat medical workers in doing their jobs and
possibly affects government in managing pandemics

 Controlling information about pandemics is crucial to save
lifes



Aim

e Study aim:
» Getting to know on how government handle misinformation and
disinformation

« Compare various countries experiences in handling misinformation
and disinformation during Covid-19

« Get more insight on misinformation/disinformation handling in
Taiwan and Indonesia



Stages

* Stage 1:
 Systematic Literature Review

 Preferred Reporting Items for Systematic Reviews and Meta-Analysis
(PRISMA)

 Stage 2:
« Content Analysis
* Analyzing web on Covid-19 issues

Stage 3
* Thematic analysis
 Key Informants Interview
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STAGE 1

Systematic Literature Review

PRISMA
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Methods

 Data Collection
 Data collected from Scopus Indexing Database

« Keywords:
e Covid-19 AND Misinformation AND Disinformation,
e Covid-19 AND “Fake News"

S scopus Search  Sources Lists  SciVal © L L

29 document results

Q Documents  Secondary documents  Patents View Mendeley Data (10)
Refine results 1lla Analyze search results Hide all abstracts  Sort on: Date (newest)
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Methods: Data Analysis

e Data visualization

Review Summary & Settings EPRISMA

Import references 6 total duplicates removed
Title and abstract screening 65 irrelevant 0 studies to screen
Full text review 24 excluded 0 studies to screen
Extraction 0 extracted 1 study to extract
TEAM PROGRESS RINO,

YOU CAN STILL

EXTRACT

 Vosviewers software used to depicts the result for easier interpretation

 Systematic literature review using PRISMA procedure

« Covidence software used to mapping the systematic literature procedure

FVOSviewer

Visualizing scientific landscapes

Features ~ Getting Started Download Publications




ReSU lt — Network

Visualization
I |

281 literature were analyzed
using vosviewers:

Key Networks:
« Covid

« Pandemic

« Information
« Fake news




Result - Density

Visualization

Dense Terms:
« Covid

« Pandemic

« Information
« Fake news




Result - Overlay

Visualization

Research issue
« Early 2020: pandemic

e 02. 2020: fake news

« 04. 2020 covid

* 06.2020:
misinformation
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125 references imported for screening as 125

RGSU lt = Systematic Literature Review

studies

119 studies screened against title and abstract

6 duplicates removed

65 studies excluded

54 studies assessed for full-text eligibility

24 studies excluded

« 8 No Government Policy/Action

5 No emphasis on infodemics or
information

5 Non Government Policy/Action

« 2 Covid-19 only act as time frame /
catalyst

30 studies included

125 studies imported for screening

l

119 studies screened

l

54 full-text studies assessed for eligibility

30 studies included

6 duplicates removed

65 studies irrelevant

24 studies excluded
» Show reasons

0 studies ongoing
0 studies awaiting classification



RGSU lt = Thematic analysis

I R

Urging the importance of government 16
policy

Government Policy in practice 5
Other party than government should 2
regulate

Government Misinformation 1

Not relevant (fake news description only, 6

etc)



RGSU lt = Thematic analysis

*Variety of government policy for controlling infodemics are:
1. Strict policy: put in jail (ex: Peru)
2. Use counter issue strategy using coordinated tweets

3. Partnership between government sector, private sector, citizen,

academics
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STAGE 2

Content Analysis

« Analyzing web on Covid-19
ISsues
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Data Collection

o « Website: Worldometer
Minat seiring waktu

« Google trends check

« Keyword: Worldometer
Coronavirus




Data Analysis

e Fourty nine (49) from Asian Countries websites were
analysed using content analysis approach

*Only three (3) countries that have “hoax busters/ fact
checker”:

e Indonesia,
e Bahrain,
e Lebanon



Further Discussion

Social/Political Context

Indonesia diverse society (ethnics, religion, tribes)
Lebanon segregated society (based on religion)
Bahrain minority domination (Sunni royal family

over Shia majority)
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STAGE 3

« Thematic analysis

« Key Informants Interview
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Data Collection

e Interview with key informants
e Location: Indonesia (RI) and Taiwan (R.0O.C)
« Respondents two (2) policy makers and two (2) scholars

e Medium:
« R.O.C:

- Direct interview, semi-structured questionnaire,
» Conducted 8 - 9 Dec 2020

* RI:
« Zoom interview, semi-structured questionnaire

e Conducted 29 Nov 2020 and 10 Dec 2020



Respondent description

PMT-1 Policy maker in Digital Ministry of R.O.C Taiwan, have responsibility
in policy and action equally in politics and administration
PMI-1 Policy maker in Ministry of Communication and Information of

Republic of Indonesia, have responsibility in policy and action
mostly in administration

ST-1 Scholars in R.O.C Taiwan that oftentimes oppose government
policy.
SI-1 Scholars in Republic of Indonesia that actively educate people

about fake news by providing social network analysis on social
media to counter fake news.



Fieldnote

*PMT-1
* Word using to describe fake news is
disinformation - A
. . ' to Disease Prevention
* No special agency provided by government to (- A
tackle disinformation ,"_ ST & -
. } "‘h;°©©°© ol {§ ‘4
- Taiwan Fact Check, MyGoPen as a member of o ” iy (==
IFCN (International Fact Check Network) " .., s
« Government emphasize on using social ?
innovation to counter disinformation example:

~Numour over rumour

* Protecting democracy by using third party in
countering disinformation



Fieldnote

e PMI-1
» Word using to describe fake news is oy _ -
h oax Menkominfo Dorong Mitra Libatkan Masyarakat dalam Digitalisasi Penyiaran

¥ Berita Kernenlerian

* Ministry of Communication and
Information tackle hoax > I s k138

go o o

. R b+ be Je...PEMDENtaNUAN Buat Saugard iz
« Government emphaS|ze on using ;%ikl;;;ils::eme;ﬁganBer =anD *olfkmitzagn
law to combat hoax spreading asuk ke ot B \ b o senarn | o
Ke Tetanggagd A fEkat Di grup P’1"
o . . Anda...
* Protecting democracy is vital but = & hh

regulation should be enacted to
preserve social order \

“echo chambers phenomenon”



Fieldnote

*ST-1
 Using term fake news

« Government has a special agency in combating fake news

- Admit that government has succeed in combating infodemics but
short in other issues

« Misinformation might be issued by government or agency that has
strong bond with government



Fieldnote

eS|-1
 Using hoax as terminology
e Indonesia have fact check that is self-funded

« Political contestation (Bt &i%S8) in 2014 and 2019 trigger all of hoax
circulation

 Person tends to believe information that is spread by his/her
political clicks [1 including Covid-19



Conclusion

 Infodemics have worsened the Covid-19 pandemics
* Different issues have been introduced along the year 2020
* Less studies discuss about the information governance during pandemic

 Information Governance has treated differently in managing
misinformation/disinformation on Covid-19



Post Presentation

* After seeing this presentation, please fill in this online
guestionnaire

e https://bit.ly/3nfEB5u
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